BASTILLE BRASSERIE & BAR

Reservation Guidelines

We use OpenTable as our booking partner. The policies presented in OpenTable at the time of booking
apply to your reservation.

STANDARD RESERVATIONS
¢ Reservations for parties of 1-6 may be booked through OpenTable, subject to availability.
¢ A credit card is required to secure reservations for parties of 5 and 6 guests.
¢ We ask that the complete party be present before seating. Please call us if you are running late; we
provide a 15-minute grace period.
e Table and seating requests are always noted but cannot be guaranteed.

CANCELLATION & NO-SHOW POLICY
Full Party no-shows or cancellations less than 24 hours in advance will be subject to a $25 per person
charge. If a charge is assessed, the full amount will be issued to the guest as a Bastille gift card for
future use.

If your party size changes, please update the reservation as soon as possible. Changes in party size are not
considered a Full Party cancellation or no-show and are not subject to the standard $25 cancellation fee.

LARGE PARTIES - 7 OR MORE GUESTS
e Large-party reservations are handled directly by our management team.
¢ Additional policies, food-and-beverage minimums, or reservation requirements may apply depending
on party size, date, and service.
e Large parties are placed on one check. We accept payment with up to two credit cards.
¢ Any specific large-party terms will be provided before the reservation is confirmed.

SPECIAL EVENTS & HOLIDAYS
¢ Special events, holidays, and other ticketed or prix-fixe experiences will have separate cancellation

and payment terms.
¢ The terms presented for that specific reservation or experience supersede our standard reservation
policy.

NEED ASSISTANCE?

(703) 519-3776 | manager@bastillerestaurant.com
606 N. Fayette Street, Alexandria, VA 22314 | bastillerestaurant.com

Thank you for helping us provide a smooth and enjoyable dining experience for all of our guests.




